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THOROUGHLY INSPECT THIS SHIPMENT IMMEDIATELY 
UPON ARRIVAL!

OUR RESPONSIBILITY FOR THIS SHIPMENT CEASED WHEN THE CARRIER SIGNED THE BILL 
OF LADING.

If goods are received short or in damaged conditioning, it is important that you notify the carrier and 
insist on a notation of the loss or damage across the face of the freight bill; otherwise, no claim can 
be enforced against the transportation company.

If concealed loss or damage is discovered, notify your carrier at once and request an inspection. 
This is absolutely necessary. A concealed damage report must be made within 15 days of delivery 
of shipment. Unless you do this, the carrier will not entertain any claim for loss or damage. The 
agent will make an inspection and grant a concealed damage notation. If you give the transportation 
company a clear receipt for goods that have been damaged or lost in transit, you do so at your own 
risk and expense.

WE ARE WILLING TO ASSIST YOU IN EVERY POSSIBLE MANNER TO COLLECT CLAIMS FOR 
LOSS OR DAMAGE. THIS WILLINGNESS ON OUR PART DOES NOT MAKE US RESPONSIBLE 
FOR COLLECTION OF CLAIMS OR REPLACEMENT OF MATERIAL. THE ACTUAL FILING AND 
PROCESSING OF SUCH CLAIMS IS YOUR RESPONSIBILITY.

IMPORTANT SUPPLEMENT TO INSTALLATION INSTRUCTIONS

NOTE: IT IS OF UPMOST IMPORTANCE THAT DAMPERS AND LOUVERS, ESPECIALLY 
MULTIPLE-PANEL UNITS, BE HANDLED WITH EXTREME CARE. IF NOT PROPERLY 

SUPPORTED DURING UNPACKING, TRANSPORT, AND INSTALLATION AT THE JOB SITE, 
DAMAGE TO THE UNITS MAY RESULT. 

THE MESTEK COMMERCIAL DAMPER AND LOUVER GROUP IS NOT RESPONSIBLE FOR, NOR 
WILL THEY GUARANTEE PRODUCTS DAMAGED THROUGH MISHANDLING OR IMPROPER 

INSTALLATION. SEE LIMITED PRODUCT WARRANTY ON REVERSE SIDE.
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Louvers & Dampers (the “Manufacturer”) warrants to the original owner at the original installation 
site that its HVAC equipment furnished with this Standard Limited Warranty (the “Product”) will be 
free from defects in material or workmanship for a period not to exceed one (1) year from the date of 
shipment from the factory. If, upon examination by the Manufacturer, the Product is shown to have a 
defect in material or workmanship during the warranty period, the Manufacturer will repair or replace, 
at its option, that part of the Product which is shown to be defective.

Repair or replacement of any part under this Limited Warranty shall not extend the duration of the 
warranty with respect to such repaired or replaced part beyond the stated warranty period.

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EITHER EXPRESS OR 
IMPLIED, AND ALL SUCH OTHER WARRANTIES, INCLUDING WITHOUT LIMITATION IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE 
HEREBY DISCLAIMED AND EXCLUDED FROM THIS LIMITED WARRANTY.

IN NO EVENT SHALL THE MANUFACTURER BE LIABLE IN ANY WAY FOR ANY 
CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES OF ANY NATURE WHATSOEVER, 
OR FOR ANY AMOUNTS IN EXCESS OF THE SELLING PRICE OF THE PRODUCT OR ANY 
PARTS THEREOF FOUND TO BE DEFECTIVE. THIS LIMITED WARRANTY GIVES THE 
ORIGINAL OWNER OF THE PRODUCT SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE 
OTHER RIGHTS WHICH MAY VARY BY EACH JURISDICTION.

In the interest of product improvement, the Mestek Commercial Damper and Louver Group reserves 
the right to make changes to our products without notice.

This limited warranty does not apply in the following cases:

A.	 The Product has been subjected to misuse or neglect, has been accidentally or intentionally 
damaged, has not been installed, maintained or operated in accordance with the furnished 
written instructions, or has been altered or modified in any way.

B.	 Any expenses, including labor, material or freight, incurred during removal, reinstallation, or 
shipment of the defective Product or any replacement parts thereof.

C.	 The performance of the Product has been impaired by use of any other equipment not 
authorized by the Manufacturer.

D.	 Any workmanship of the installer of the Product.

E.	 Any accessory items or major component parts not manufactured by the Manufacturer. 
Such items or components will be furnished with the warranty, if any, provided by the original 
manufacturer.


